Important announcement for all commercial auto policy customers

Church Mutual® is issuing a dividend check equal to 15% on two months of premiums.

Your efforts are vital to the health and stability of this nation. We know many of you are struggling to
fulfill your missions and serve your members and communities due to the financial strain caused by the

COVID-19 pandemic. We are here to help.

Effective for policies in force as of May 1, 2020, Church Mutual Insurance Company, S.I. (a stock insurer)?
will issue dividend checks to all commercial auto policyholders equal to 15% of two months of
premiums. Policyholders do not need to take action to receive the dividend payments, which will be
issued automatically. Due to the high number of dividends we are issuing, your check may take several
weeks to arrive. We thank you for your patience as we process dividends and distribute them
nationwide. If you have questions about this dividend or wish to discuss modifications to your policy,

please call our customer service representatives at (800) 554-2642 (select Option 1).

This company is driven by its values, and one of those values says we are powered by purpose. That
means we help protect your organization from risk, but we do so much more. We are strongly
committed to your mission and those you serve. We know you may be hurting, and we are ready to step

up and help.
With best wishes for health and safety as we recover,

Richard M. Poirier
President and CEO

1Church Mutual is a stock insurer whose policyholders are members of the parent mutual holding company formed on
1/1/2020. S.I. = a stock insurer.



